,1 > 



Type 



L # 



Hits 



IS&R 



LI 



3190 



IS&R 



L2 



9354 



IS&R 



L3 



2199 



((379/88.01) or (379/88.04) 
or (379/88.08) or 
(379/88.14) or (379/88.17) 
or (379/88.18) ) .CCLS. 



IS&R 



L4 



10 



IS&R 



L5 



1286 



IS&R 



L6 



1418 



BRS 



L7 



17184 



BRS 



L8 



160234 



BRS 



L9 



73348 



Search Text 



((715/747) or (715/744) or 

(715/745) or (715/746) or 

(715/866) or (715/727) or 

(715/728) or (715/978) or 

(715/733) or (715/738) or 
(715/740) or 
(715/762) ) .CCLS. 



((705/1) or (705/7) or 
(705/8) ) .CCLS. 



US- 

PGPUB; 
US PAT 



US- 

PGPUB; 
US PAT 



(379/917) .CCLS. 



US- 

PGPUB; 
US PAT 



( (379/265.01) or 
(379/265.02) or 
(379/265.05) or 
(379/265.06) or 
(379/265.07) or 
(379/265.08) or 
(379/265.11) or 
(379/265. 13) ) .CCLS 



((379/93.05) or (379/93.06) 
or (379/93.09) or 
(379/93.11) or (379/93.12) 
or (379/93.26) ) .CCLS. 



1 or 2 or 3 or 4 or 5 or 6 



interfac$9 . ab. or 
interf ac$9 . ti . or 
dialog$10 .ab. or 
dialog$10 . ti . or 
interact $12 .ab. or 
interact$12 . ti . 



experienc$13 .ab. or 
experienc$13 . ti . or 
convers$13 .ab. or 
convers$13 . ti . or 
interrelat$12 . ab . or 
interrelat$12 . ti . 



DBS 



US- 

PGPUB; 
(uS PAT 



lus- 

PGPUB; 
lUSPAT 



US- 

PGPUB ; 
US PAT 



US- 

PGPUB; 
US PAT 



US- 

PGPUB ; 
US PAT 



US- 

PGPUB ; 
US PAT 



•2v 73 
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Type 


L # 


Hits 


Search Text 


DBs 


10 


BRS 


L10 


4646 


7 and (8 or 9) 


US- 

PGPUB; 
US PAT 


11 


BRS 


Lll 


235783 


user$9.ab. or user$9.ti. or 
client$9.ab. or 
client$9 . ti . or 
customer$9.ab. or 
customer$9 . ti . or 
caller$9.ab. or 
caller$9.ti. or IVR$7.ab. 
or IVR$7.ti. 


US- 

PGPUB ; 
US PAT 


12 


BRS 


L12 


3230 


10 and 11 


US- 

PGPUB; 
US PAT 


13 


BRS 


L13 


759614 


custom$13 . ab . or 
custom$13 . ti . or 
adapt $ 12. ab. or 
adapt$12.ti. or 
wizard$9.ab. or 
wizard$9.ti. or 
specif $13 .ab. or 
specif $13 . ti . or help$9.ab. 
or help$9 . ti . or 
optim$12 .ab. or 
optim$12 . ti . or 
personal$12 . ab . or 
personal$12 . ti . or 
particular$9 . ab . or 
particular$9 . ti . 


US- 

PGPUB; 
US PAT 


14 


BRS 


L14 


1529 


12 and 13 


US- 

PGPUB; 
US PAT 


15 


BRS 


L15 


237521 


mode$7.ab. or mode$7.ti. or 
modal$12 . ab. or 
modal$12.ti. or 
procedur $ 9 . ab . or 
procedur$9 . ti . or 
protocol$7 .ab. or 
protocol$7 . ti . 


US- 

PGPUB; 
US PAT 
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Type 



L # 



Hits 



Search Text 



DBs 



16 



BRS 



L16 



879646 



design$9.ab. or 
design$9.ti. or 
structur$9 .ab. or 
structur$9 . ti . or 
rout$9.ab. or rout$9.ti. 
follow$4.ab. or 
f ollow$4 . ti . or 
sequen$12 . ab . or 
sequen$12 . ti . 



or 



US- 

PGPUB ; 
US PAT 



17 



BRS 



L17 



704066 



custom$13 . ab. or 
custom$13 . ti . or 
adapt$12 . ab. or 
adapt$12.ti. or 
wizard$9.ab. or 
wizard$9.ti. or 
specif $13 . ab. or 
specif $13 . ti . or help$9.ab. 
or help$9.ti. or 
personal$12 . ab . or 
personal$12 . ti . or 
particular$9 .ab. or 
particular$9 . ti . 



US- 

PGPUB ; 
US PAT 



18 



BRS 



L18 



543 



19 



BRS 



LI 9 



846320 



12 and (15 or 16) and 17 



US- 

PGPUB ; 
US PAT 



best$9.ab. or best$9.ti. or 
optim$9.ab. or optim$9.ti. 
or scor$9.ab. or scor$9.ti. 
or most$9.ab. or most$9.ti. 
or ef f icien$9 .ab. or 
ef f icien$9 . ti . or 
maxim$9.ab. or maxim$9.ti. 
or high$9.ab. or high$9.ti. 



US- 

PGPUB ; 
US PAT 



20 



BRS 



L2 0 



94 



18 and 19 



US- 

PGPUB ; 
US PAT 



21 BRS 



22 BRS 



L21 



L22 



223 



1494 



12 and 17 and 19 



12 and 17 



US- 

PGPUB ; 
US PAT 

"us- 

PGPUB; 
US PAT 
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Type 


t XL 

L # 


Hits 


Search Text 


DBs 










best$9.ab. or best$9.ti. or 












optim$9.ab. or optim$9.ti. 












or scor$9.ab. or scor$9.ti. 












or most$9.ab. or most$9.ti. 


US- 


23 


BRS 


L23 


860846 


or ef f icien$9 . ab . or 

ef f icien$9 . ti . or 

maxim$ 9 . ab . or maxim$9 . ti . 

or high$9.ab. or high$9.ti. 

or help$9.ab. or help$9.ti. 


PGPUB ; 
US PAT 












US- 












24 


BRS 


L24 ^ 


™) 


22 and 23 


PGPUB ; 
US PAT 










(("5867562") or ("6101486") 




25 

- 


IS&R 


L25 


8 


or ("6170011") or 
("6188751") or ("6332154") 
or ("6370508") or 
("6373939") or 
("20020037073") ) .PN. 


US- 

PGPUB ; 
US PAT 












US- 


26 


BRS 


L29 


20 


tree.ab. adj map$10.ab. 


PGPUB ; 
US PAT 












US- 


27 


BRS 


L30 


7 


treemap$10 . ab. 


PGPUB; 
US PAT 


28 


IS&R 


L32 


5 


( ("6070142") or ("6744877") 
or ("6751591") or 
("6798876") or 
( " 685 0 94 9 " ) ) . PN. 


US- 

PGPUB ; 
US PAT 












US- 


0 Q 


BRS 


L33 


1582 


bayer 1 $ . xp . 


PGPUB ; 
US PAT 


30 


IS&R 


L34 


52153 


(("715") or ("705") or 
( "379" ) ) .CLAS . 


US- 
PGPUB 


31 


BRS 


L35 


137303 


interf ac$9 . elm. or 
dialog$9 . elm. or 
interact$12 . elm. 


US- 
PGPUB 


32 


BRS 


L36 


17515 


34 and 35 


US- 
PGPUB 










user$9.clm. or 




33 


BRS 


L37 


177351 


customer$9 . elm. or 
caller$9 . elm. or 
client$9 . elm. or 
operator$9 . elm. 


US- 
PGPUB 
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Type 


L # 


Hits 


Search Text 


DBS 


34 


BRS 


L38 


14150 


36 and 37 


US- 
PGPUB 


35 


BRS 


L3 9 


221214 


custom$13 . elm. or 
help$9 . elm. or 
personal$12 . elm. or 
adapt$12 .elm. 


US- 
PGPUB 


36 


BRS 


L4 0 


6050 


38 and 39 


US- 
PGPUB 


37 


BRS 


L41 


240137 


mode$7.clm. or 
modal$12 . elm. or 
rout$9.clm. or 
sequen$12 . elm. 


US- 
PGPUB 


38 


BRS 


L42 


1935 


40 and 41 


US- 
PGPUB 


39 


BRS 


L43 


238773 


best$9.clm. or optim$9.clm. 
or most$9.clm. or 
high$9 . elm. 


US- 
PGPUB 


40 


BRS 


L44 


435 


42 and 43 


US- 
PGPUB 


41 


BRS 


L45 


501901 


scor$9.clm. or rank$9.clm. 
or analy$9.clm. or 
order. elm. or 
determin$12 . elm. or 
find$9.clm. or 
weight$9 . elm. 


US- 
PGPUB 


42 


BRS 


L4 6 


366 


44 and 45 


US- 
PGPUB 


43 


BRS 


L47 


593988 


select$12 . elm. or 

^IIUU u y > . v — - -U III • v_> _I_ 

choic$7 . elm. or pick$9.clm. 
or assign$9 . elm. or 
designat$12 . elm. 


US- 
PGPUB 


44 


BRS 




3 13 J 


4 6 and 47 


US- 
PGPUB 
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